CONSENT TO ELECTRONIC DELIVERY OF TAX-
RELATED DOCUMENTS

PLEASE READ THIS INFORMATION CAREFULLY AND PRINT OR DOWNLOAD A COPY FOR YOUR FILES.

You may elect to receive tax-related documents from PSECU via electronic delivery either via email or
delivered through digital banking where you can download the tax-related documents. However, IRS
guidelines require that you must first review this disclosure and provide your affirmative consent to
receiving information in an electronic format. Tax-related documents will remain available
electronically for at least six years after the date the document is first made available to you
electronically.

HARDWARE AND SOFTWARE REQUIREMENTS
You must have the following hardware and software requirements in place in order to access, view,
and retain electronic tax-related documents that we make available to you. To receive this information
electronically, you will need a web browser configured to accept cookies, capable of handling secure
socket layer (SSL) security of no less than 128 bits and configured to run JavaScript®. In addition to the
minimum requirements, you will need a system compatible with PSECU’s supported systems. In
general, PSECU supports the latest three versions of the following browsers:

e Google® Chrome®

e Microsoft® Edge®

e Apple® Safari®
Mozilla® Firefox®

PSECU’s digital banking system does not support beta, non-industry standard, early released browsers
or operating systems.

WITHDRAWAL OF CONSENT

To begin to receive paper copies of tax-related documents after having provided your consent, you
must withdraw your consent to receive tax-related documents from PSECU via electronic delivery.
Withdrawal of consent to electronic delivery is prospective only. Any withdrawal ensures that future
tax-related documents will be delivered to you as a paper document but does not apply to any
document that has already been furnished to you electronically. You may withdraw your Consent to
electronic delivery by providing notice by: (1) by logging into your digital banking account and
navigating to Statement & Tax Forms, then select “Paperless Preferences” to modify your delivery
preferences; (2) calling PSECU at 800.237.7328 and state that you are withdrawing consent to
electronic delivery of tax-related documents. PSECU may take up to 3 weeks after receipt to process
your request.

NOTICE OF TERMINATION

PSECU reserves the right, at our sole discretion, to terminate electronic delivery of your tax-related
documents at any time by giving you notice. If PSECU does so, PSECU will send you paper copies of your
tax-related documents.

©PSECU Form #9504 0422



